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The Hong Kong protests:

What are the insurance consequences if
the government labels them terrorism?

H

ong Kong’s economy has entered
recession after more than five
months of pro-democracy protests
that show few signs of relenting, causing
injuries, physical damage and disruption
to business in the Chinese offshore
territory, and posing questions for the
insurance sector.
As clashes have turned violent between
police and protestors, re/insurance
leaders are beginning to discuss the
consequences if the government calls the
pro-democracy protestors terrorists to
justify a clampdown.
Beijing is frustrated by the standoff

within the offshore territory and former
British colony, facing a political dilemma
between clampdown and compromise,
under unparalleled international scrutiny.
The territory’s leader, Carrie Lam, has
so far stopped short of calling the antigovernment protestors terrorists, but
recently provoked further exchanges of
violence by issuing a ban on protestors
wearing masks at public assemblies.
“The protests have turned violent,
Molotov cocktails have been thrown, and
police have used tear gas and shown
brutality in return,” one senior reinsurance
source based in Hong Kong, who
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preferred not to be named, told GR.
“The protestors are saying ‘if we burn,
you burn with us’. It’s hard to hear that
from an insurance point of view and
not think terrorism. Look up the Oxford
English dictionary definition: there is
physical damage and there is a political
aim,” the source said.
So far, the weight of public opinion
is on the side of the protestors, backed
up by international pressure, the source
emphasises.
“The government has not declared this
terrorism. However, for any company with
a terrorism cover in place, this would be a
hair trigger on pay out for injury to people
and damage to property,” continued the
source.
Hong Kong is a city of seven million
people, and between one and two million
of those people have been out on the
streets protesting.
“There are perhaps 100,000 at the core,
but families have joined protests. The
protestors have got a huge amount of
leniency, the government has not called
them terrorists. but it’s a fine line,” the
source added.
Individual insurance policies will
differ for political violence and terrorism
triggers and exclusions.
continued on p2>>

CONTENTS
1 Hong Kong democracy protests
4 Typhoon Hagibis
6 SRA chairman Marc Haushofer
7 Aon: Matchmaking for life
8 Beazley reveals APac growth aims
8 	Captives drive premium rise
in Labuan
9 	GIC Re: Pricing has not matched
growth
10 	MS Amlin quits aviation market
10 	AIG taps former Chubb exec in
Singapore
11 	XL Catlin: Emerging Asia’s
protection needs
12 	Asia’s underserved middle class Peak Re
14 Greenpeace protest in Baden-Baden
14 	New global fac leader at
Guy Carpenter

www.globalreinsurance.com

The team
DAVID BENYON, EDITOR
CLARE RUEL, REPORTER
JOHN WALSH, SENIOR RELATIONSHIP MANAGER
ADAM JORDAN, COMMERCIAL DIRECTOR
WILLIAM SANDERS, PUBLISHER
DEBBIE KIDMAN, HEAD OF EVENTS
TIM POTTER, MANAGING DIRECTOR
EMAIL : FIRSTNAME.LASTNAME@NQSM.COM

© 2019 Newsquest Specialist Media. All rights reserved. No
part of this publication may be reproduced or transmitted in
any form, by any means, electronic or mechanical, including
recording, photocopying or any information storage or retrieval
system, without written permission from the publisher.

continued from p1>>
“It’s incredibly complicated. Every insurer and
every policy will have a different application,”
said another reinsurance market source in
Hong Kong.
“The three main classes of business to
focus on would be property, construction
insurance and employees’ compensation,” the
source said.
In Hong Kong, employees’ compensation for
terrorism events has been transferred from the
insurer to a government backstop in the post
9/11 era.
“Most likely, a policy would have a war and
terrorism exclusion but some elements of
cover for riots, strikes and civil commotion. But
even for those that define it, there is little or no
defining line,” the source added.
Claims so far have reached around $77m,
the third-highest amount in the city’s history by
incident, but relatively low in international re/
insurance terms.
Local rail operator MTR and lenders such as
Bank of China have been among those making
claims, according to a story published online
yesterday by finews.asia.
MTR alone may seek up to $13m, according
to a South China Morning Post (SCMP) report
citing an anonymous estimate, with banks and
businesses adding another $13m to rebuild
outlets, branches and ATMs.
Business interruption (BI) costs add to
the picture, some of which has already been
claimed.
Some $52m of claims could be made
by hotels, banks and shops for BI losses,
according to the same finews.asia story. Event
organisers and travellers were also likely to file
claims, the report added.
Hong Kong’s airport has faced disruption,
including many cancelled and delayed flights.
“People were stranded overseas,” said the
first reinsurance executive source, adding:
“There was an Asian actuarial conference
in October, which was moved to Singapore
because of the disruption.”
The second source pointed to unrest in
Thailand in recent years, which led to some
insurance disputes over whether claims should

be made under property or terrorism covers,
in cases where insureds had both policies
in place.
“It’s not a simple answer. There is a lot
of debate in conversation about what’s
covered and what’s not,” the source says.
“At this point, claims are for the most part
generally quite small and I’m not aware of
any claims being denied. The question is
when there’s a big claim how insurers will
respond,” they add.
The cost of the protests would slide Hong
Kong’s economy into recession, the city’s
financial secretary, Paul Chan, wrote in a
blog post on Sunday, before the economic
data are published on Thursday.
Chan complained that tourist numbers
had fallen by nearly 50% and business
had been compelled to shut shop until
conditions changed.
An SCMP story estimated the cost to
Hong Kong’s economy was at least $356m
over the recent ‘golden week’ holiday period,
citing local analysts and business leaders.
Asia-focused insurer AIA Group this week
posted its smallest ever quarterly growth
in new business value, as the Hong Kong
protests hit sales of insurance products to
mainland Chinese visitors.
“The blow to our economy is
comprehensive,” Chan wrote. “Let citizens
return to normal life, let industry and
commerce to operate normally, and create
more space for rational dialogue.” n

ASIA PACIFIC
COVERED
Trust
TMK has paid out more than
2 | SIRC 2019 DAY
| globalreinsurance.com
USD100m
in1cyber
claims.

www.tokiomarinekiln.com/asia

Let your

DATA

FLOURISH

Data is the foundation of understanding your risks.
Aon goes one step further by using our tools
and experts to bring data to life and help transform
your business decisions. Learn more about our
analytical capabilities at aon.com

Japan’s Typhoon Hagibis to cost insured
losses of $8-16bn, according to AIR
Catastrophe risk modeller AIR Worldwide said more than half of the losses would
come from inland flooding

T

yphoon Hagibis will cost insurers
between JPY 865 bn and JPY
1,730bn ($8-16bn), according to an
AIR Worldwide estimate.
The catastrophe risk modeller provided
its view on the storm, which made landfall
in Japan on 12 October.
More than half of the losses would
come from inland flooding, the cat risk
modeller said.
Typhoon Hagibis made landfall with
1-minute sustained wind speeds of
about 145 km/h (90 mph), equivalent to
a Category 1 hurricane, on the Japanese
island of Honshu on Saturday 12 October,
near Shizuoka on the Izu Peninsula.
The storm delivered high winds and
record-breaking precipitation to a large
portion of Honshu from Mie Prefecture in
the west to Iwate in the north.
Storm surge raised sea levels by more
than 1 meter above mean sea level along
parts of the coast.
The Japan Meteorological Agency
(JMA) issued its Level 5, or highest
level, special warning for heavy rain;
unprecedented rainfall followed.
A wide swath of Honshu just outside
the Tokyo metro area received between
250mm and more than 500mm (10 and
20+ inches) of rain.
Rainfall in the resort town of Hakone,
where 939.5 mm (37 inches) of
precipitation was recorded, broke the
calendar-day rainfall record for all of
Japan.
Hakone’s rainfall represents the secondheaviest 24-hour rainfall ever recorded

in Japan—25 inches (635 mm) of the 37
inches fell in just 12 hours.
Many regions received between
30% and 40% of their yearly rainfall
in just two days, with more than
100 stations breaking daily rainfall
records at those locations.
Many rivers, including the
Abukuma, Arakawa, Chikuma,
Kuji, Naka, Shinano, Tone,
and Watarase among them,
experienced severe and devastating
flooding as a result of the
unprecedented rainfall in Honshu.
According to AIR, of the ~540 river
gauging stations on Honshu island, more
than 85 exceeded their 100-year return
period peak flows, with more than 100
exceeding their historical records.
Shortly before Hagibis made landfall, a
magnitude 5.7 earthquake also struck the
region, parts of which were in the early
stages of recovery from Typhoon Faxai,
which struck just one month prior.
Much of central and eastern Japan
experienced severe flooding and landslides;
power outages and travel disruption were
widespread.
Because of the intense rainfall within a
short time period, much of the floodwater
has a high mud content and includes a
large amount of debris.
AIR warned that this could potentially
increase the costs of repair and cleanup
and drive up business interruption losses,
especially for commercial and industrial
properties.
Hagibis impacted some of the same

region damaged by Typhoon Faxai a few
weeks earlier. Additional damage caused by
Hagibis to properties that were damaged
by Faxai but were not repaired is expected
to further complicate some claims
settlements.
AIR’s said its modelled insured loss
estimate included insured damage to
property (residential, commercial, industrial,
and agricultural/mutual), structures and
their contents, as well as extra expenses
and debris removal, and automobile from
wind, storm surge, and inland flood.
The estimate does not include landslide,
losses from tornado or earthquake, losses
to land or to infrastructure, losses to CAR/
EAR, marine hull, or marine cargo lines of
business, business interruption losses, loss
adjustment expenses, and demand surge
– the increase in costs of materials and
services after a cat event. n
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Q&A:

Winds of change:
th
16 SIRC welcomes
delegates with
2019 theme
Q&A with Marc Haushofer, SRA chairman and
honorary advisor to the organising committee
for the 16th Singapore International
Reinsurance Conference (SIRC)

H

ow many registered
delegates are you expecting
to attend in 2019?
Since the 14th SIRC in 2017, the
Conference has attracted close to 1,000
registered delegates from 50 countries.
In addition, we have another 1,000 to
1,500 visitors who come to the
Conference venue for bilateral meetings
and private events organised by our
participating companies. This year, we
expect registered delegate numbers to
be similar if not slightly higher than
previous years.
Can attendees expect anything
different at this year’s event?
Instead of starting the Conference
Programme with a Fireside Chat, this
year we start with an Opening Keynote
by an industry “outsider” – an
experienced investor in the InsurTech
space – sharing his insights on the
industry. He will then engage in a Deep
Dialogue with an industry veteran,
which would hopefully generate
enthralling insights and unbridled
exchange on the sustainability of the
current business model.
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What do you anticipate to be the
main theme(s) of discussions at the
16th SIRC?
The theme for the 16th SIRC – “Winds
of Change” – describes the pressing
issues that the (re)insurance industry
faces – the increasing frequency of
extreme weather events caused by
climate change; industry disruption and
digital transformation manifested by
the many Insurtech initiatives; and the
sustainability of the insurance/
reinsurance business model as
operating margins narrow. Linked to
climate change, there are also subthemes of Sustainability, Resilience as
the industry has to tackle the issue of
the Protection Gap and how the

Singapore will
continue to be an
attractive hub
because of its
many attributes

industry can devise innovative solutions
to reach out to the unserved and
underserved communities that are often
the worst affected by the impact of
climate change.
What do wider macroeconomic
events in the region mean for
Singapore’s role as Asia Pacific’s
international reinsurance hub?
Singapore’s position as an international
reinsurance hub is not compromised by
the prevailing geo-political and trade
tensions felt across the Asia Pacific
region. Notwithstanding the external
headwinds that Singapore will face
owing to the wider macroeconomic
issues, Singapore will continue to be an
attractive hub because of its many
attributes – stable, forward-looking
government policies and regulations;
strong legal system; superior
infrastructure; efficient
communications; and a critical mass of
market players. Hence, as long as Asia
Pacific continues to be the world’s
growth engine, Singapore will remain
an important international financial/
(re)insurance hub. n

IN ASSOCIATION WITH AON

Matchmaking for life
Asia’s life and health (L&H) reinsurance market is changing, with fresh entrants and
a change of products being sold on the primary side, according to Pierre Vende,
APAC Head of Accident, Health and Life, Aon’s Reinsurance Solutions business.

W

hat drives life and health
insurance growth in this region?
Fundamentally, what’s driving
growth across Asia Pacific, is that the
L&H reinsurance market is closely
linked to overall growth of economies,
demographics and GDP growth. However,
there are different levels of analysis
for primary insurance and reinsurance,
respectively, and the role that reinsurance
intermediaries play in the region.
I’d also say that European perceptions
can see Asia as a unified block, whereas
the reality is diversity across countries
and markets. The increasing wealth of
emerging Asia’s middle class has driven
growth in the past ten years, looking for
healthcare products, pensions and life
insurance.
Matured Asian economies, such as
such as Japan, South Korea, Taiwan show
slower growth quite like the European
economies, but each have their own
specifics, and China’s market is huge and
has to be viewed on a standalone basis.
What has been the traditional role of the
L&H reinsurer?
Traditionally the life reinsurance business
model has been dominated by just six life
reinsurers. They have provided the full
range of services to clients, from setting
pricing and underwriting guidelines, to
training staff, and gathering data from
across the globe.
There is big demand from the primary
side, among local insurers, for the
expertise, services and intellectual
property that only the global reinsurance
companies, together with reinsurance
brokers and consultants can provide.
That provision of services is still a
big driver of growth in emerging Asia,
as well as a differentiator between
the L&H reinsurance market and the
non-life property and casualty (P&C)
business, where those services are
less important relative to arranging

In a way that means L&H insurers are
becoming a bit more like P&C companies,
looking to reduce exposure to market
risk and focusing on insurance risks,
particularly as new risk-based solvency
regimes and accountancy changes come
into place within Asian markets.
Insurance risk products are more
capital efficient than those carrying
significant market risk, and reinsurers are
providing additional capacity to help L&H
insurance companies with that transition.

transactions. What this means is that
the role of L&H reinsurance is less about
risk and capital management during this
early development stage of the primary
markets.
Aon’s role has been in helping clients
choose the right reinsurance partners and
the right structures, based on experience
in setting up large and complex
arrangements across the globe.
On the life side these partnerships
are very long-term deals, compared
with just a year or perhaps two or
three years for non-life business. L&H
transactions are more akin to getting
married for 20 or 40 years. You can’t
unwind those transactions easily, which
is another reason why the life side is so
consolidated into fewer players than the
P&C side.
How is the product mix of L&H insurers
changing?
In the more mature markets, we’re seeing
a shift in the product mix of life insurers,
from traditional investment and savings
products, which include quite high
minimum interest guarantees, towards
insurance protection-focused products,
covering mortality risk, living benefits,
and protection against risks of disability,
sickness and being unable to work.

How is L&H reinsurance changing?
There are a few drivers of change. Some
of this is driven by new reinsurance
entrants into the market, as well as
the increased presence of reinsurance
intermediaries driving changes in way
primary insurance firms are thinking
about and buying reinsurance.
Historically there has been a very
high level of cession of liabilities for
developing insurers. However, as a L&H
insurer’s business grows and matures,
they often find themselves tied to one life
reinsurer as their main partner, which can
go on for decades without changing the
use of reinsurance.
Now what’s happening is that there
is a second tier of life reinsurance
entrants into the market. They, along with
reinsurance intermediaries, such as Aon,
are challenging the use of reinsurance
as a L&H insurer develops and its own
business profile and strategy changes
over time.
Some of these primary L&H firms want
to transition to a partnership in which
they don’t cede as big a portion of their
liabilities, wanting to increase retentions
over time. We’re helping them arrange
that. There’s always been a natural
evolution in the use of reinsurance along
a L&H insurer’s growth trajectory, but
that evolution is happening faster now in
the life cycle of a primary life insurance
company. n
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Beazley reveals Asia Pacific growth
strategy amid underwriting expansion

B

eazley is expanding its Asia Pacific
underwriting footprint. The specialist
insurer said it has made a strategic
investment in the region to facilitate its
expansion.
More roles and product launches will
follow in the next 12 months, Beazley said.
An increased presence in Asia Pacific
enables the firm to build out sectorspecific offerings for financial services and
healthcare.
The re/insurer has been hiring additional
underwriters for cyber and technology,
accident and health, mergers and
acquisitions insurance, and specialty treaty
reinsurance.
Patrick Hartigan, Beazley’s global head of
reinsurance and executive sponsor for Asia
Pacific, said the firm’s “investment in people
and resources in the region will better
position us to focus on the medium-term
strategic benefits”.
Beazley arrived in Singapore in 2006. It
operates on the Lloyd’s Asia platform on an
insurance and reinsurance basis and writes
reinsurance business through
Lloyd’s China.
The firm also has a strategic partnership
with Hong Kong-based MGA Pegasus,

which underwrites financial lines risks
on Beazley’s behalf.
Beazley’s Asia Pacific book spans
property, marine, political risks, political
violence, contingency, cyber, financial
lines, management liability and treaty
reinsurance.
Meanwhile its ‘white label’
partnerships with other carriers is
another area that Beazley sees an
expansion opportunity.
“This is an exciting time for Beazley in
Asia Pacific as we aim to increase our
footprint and achieve sustainable, long-

Labuan sees 12.8% premium rise,
powered by captives growth

L

abuan International Business
and Financial Centre (IBFC) has
reported a 12.8% increase in gross
written premiums (GWP) to $288m as of
June 2019.
This is compared to $255m recorded at
the same period last year by the Malaysian
offshore re/insurance hub.
Its insurance sector registered “strong
growth” in 2018 with total GWP at a
significant increase to $1.7bn, rising 19.1%
from the previous year.
Within this foreign insurance business
8 | SIRC 2019 DAY 1 | globalreinsurance.com

accounted for 64.7% of the total
premiums underwritten.
The jurisdiction has also seen six
captive formations as of mid-2019, this
figure was the same for the whole of last
year. This increase has driven to the rise
in GWP.
The momentum is expected to
continue, its chief executive Farah JaafarCrossby said: “We are honoured that
our efforts in advancing awareness and
growth of the captive insurance industry
in the region has not gone unnoticed

term growth, Lucien Mounier, head of Asia
Pacific at Beazley.
Mounier explained that the commercial
insurance markets within Asia Pacific are at
“different levels of maturity” however there is
a growing sophistication and awareness of
their risks and requirements among clients.
The growth of intangible risks, such as
cyber threats and reputational risks for
brands, has focused the firm on building
long-term client and broker partnerships.
Beazley’s Asian investment shows “firm
commitment to this region”, Mounier
added. n

but more importantly, we are grateful to all
our Labuan captives’ owners and service
providers.”
Jafar-Crossby explained that captives, as
a specialist insurance sector, can only thrive
with an ecosystem to support it, stressing that
Labuan represents the “ideal location” for captive
formations, as one of Asia’s fastest growing
reinsurance hubs. Support from banking and
corporate secretarial service providers have
aided the set up in the domicile, she added.
Nicholas Yeo, founder and actuary at
Nicholas Actuarial Solutions’ explained that
Asia’s captive insurance market is growing at
a fast pace.
“Whilst traditional insurance risk captives
remain popular, our clients have moved
towards utilising captives for overall enterprise
risk management including financial risks as
well as operational risks,” he added. n

SPONSORED BY GIC RE

Pricing has not matched
growth – GIC Re
Q&A with GIC Re General Manager Satyajit Tripathy, who explains that even
after significant loss events Asian prices have barely budged

W

hat value does GIC Re place on
Singapore as a reinsurance hub
and what are your priorities for
2019’s SIRC event?
Singapore is a very important reinsurance
hub and has grown in size and
significance over the last few years. Many
global reinsurers have opened offices in
Singapore including Lloyds of London.
All the reinsurers who have offices in
Singapore other then reinsurers who have
office in India write the Indian business
through Singapore. The proximity to
India along-with the global infrastructure
availability and the geographical location
makes Singapore a preferred choice for
reinsurers who write Pan-Asian business.
GIC Re places a significant amount of
retro business through Singapore. GIC
Re also writes inward business from
Singapore through our Kuala Lumpur
Branch and at the HO.
The SIRC event is the most important
reinsurance conference this side of the
globe and is very well attended. There
are plenty of business meetings with our
cedants, retrocessionaires and other
reinsurance related service providers
which adds a lot of value to our business
transactions. This being just before the
January renewals it also sets the tone
for the price movements in Asia Pacific
region which helps us firm up our strategy
for the renewals. Our priorities at SIRC
would be to meet with stakeholders and
customers, discuss market developments
and forge new business relationships
across the region.
Asia is a region of rising insured values
as the region’s economies expand: how
do you view pricing relative to exposure
values?
Although Asian economies have

prices down. On the direct side, besides
low capitalisation by local players,
protectionism by local regulators and
paucity of skills and resources have
increased competition with increasing
capacity chasing the same premium
base. Hence even after significant loss
events not much of price increase has
been witnessed. The potential offered
by favourable economic conditions
and low penetration has seen entry
of foreign players and introduction of
disruptive technology which gives access
to new client segments and lower cost
ratios. Hence pricing pressure seems to
continue for the present.

The proximity to India
along with the global
infrastructure
availability and the
geographical location
makes Singapore a
preferred choice for
reinsurers who write
Pan-Asian business
expanded and insured values have
risen, the price increase has not been in
tandem. These markets have not seen
price increases. Reinsurance capacity
has been available in plenty driving

Which territories and business classes
feature within GIC Re’s business plan for
underwriting Asia Pacific reinsurance
business?
GIC Re has a branch dedicated to the
region at Kuala Lumpur. Majority of the
Asia Pac business is written out of this
Branch. Apart from Property, Motor,
Marine and Miscellaneous classes, the
other lines of business are written out
of Head office. Also major territories like
Japan, China apart from SAARC countries
are written out of Head Office.
Your home market of India is the world’s
biggest crop re/insurance market: are you
using that agricultural risk experience in
your wider Asia business?
We have gained sufficient experience
in managing agricultural risk in the
domestic market. We have used the
know-how to underwrite agri business
in the Asia region, specifically in China.
However, we don’t intend to increase our
Asia business further as it is currently
a sizeable part of our overall global
agricultural business. n
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MS Amlin bails out of the aviation
insurance market
London market re/insurer MS Amlin has confirmed its exit from the aviation
insurance market, putting its portfolio into runoff

M

S Amlin is quitting the aviation
insurance business, putting its
existing book into run-off, the
carrier has confirmed.
The exit is effective from 14 October 2019
when it will cease underwriting aviation
insurance renewals or new business.
This change excludes the aviation hull
war portfolio which will continue to be
underwritten by the existing war team, the
London market re/insurer said.
MS Amlin’s decision to exit the
aviation insurance market follows its
recent announcement of the results of a
comprehensive long-term strategic review.
This decision underpins MS Amlin’s
strategy, the company said, “and will enable
it to devote more capital, investment and
management time on areas of focus to
support its growth ambitions”.
The aviation insurance portfolio’s runoff
will be managed internally rather than
outsourced under a Reinsurance to Close
(RITC) arrangement, MS Amlin said.

“The run-off of the aviation insurance
book will allow us to focus our attention
on our new underwriting strategy and
build on the progress we have made in
restoring profitability,” said Simon Beale,
MS Amlin’s CEO.

“In order to ensure continuity
of service for our clients we will
manage the run-off ourselves. We
are committed to supporting both our
customers and our people through this
change,” Beale added. n

AIG taps former Chubb exec
to lead client engagement

A

IG in Singapore has hired former
Chubb executive Liam Burrell as
its new Asia-Pacific head of client
and broker engagement for general
insurance.
From 29 October, he will be responsible
for partnerships and market strategies
in Singapore, reporting to Sachin Shah,
AIG’s chief executive for Asia-Pacific.
Burrell joins from Chubb where he was
division head of property and casualty in
Singapore, a role where he spearheaded
business development and growth for the
division.
He has a background in financial lines
underwriting and portfolio management

10 | SIRC 2019 DAY 1 | globalreinsurance.com

and more than 15 years’ experience in the
insurance sector.
Prior to this, Burrell had a 10-year tenure
at Ace (now Chubb) in Sydney, where he
began his career in insurance in 2002 as a
financial lines underwriter.
Burrell spent four years as national
professional indemnity head for
Australia and New Zealand where he
was responsible for all aspects of the
insurers underwriting operations across its
commercial P&C lines. He also served as
a principal officer for the acquired Labuan
domiciled reinsurance business.
Shah, also based in Singapore, said that
Burrell’s appointment reinforces AIG’s

commitment to delivering “differentiated
broker and customer offerings”.
“[Burrell] has extensive market leading
experience, and his track record of
developing high-performing teams and
long-term relationships with distribution
partners and clients will be a valuable
addition to AIG,” Shah added. n

IN ASSOCIATION WITH AXA XL

Addressing emerging
Asia’s protection needs
Q&A with Peter Schmidt, chief executive, MEA, APAC, LATAM,
Credit & Surety, AXA XL Reinsurance, a division of AXA.

I

nsurance penetration remains low
across Asia Pacific’s many different
emerging economies, particularly
for specialty classes. How can this be
addressed?
Allow me to start with a general
point: Although the current insurance
penetration in emerging Asia – at 3.8%
- is still below the world’s average of
6.0%, the values that are created in the
region will, over time, require substantial
additional risk capacity.
Asia has substantial exposure to
large catastrophic risks, and access to
international reinsurance capacity and
know-how will help to cushion and
absorb this.
It is, therefore, important for emerging
Asia to drive sophisticated regulatory
systems that encourage superior risk
management, open markets to assure
the allocation of global capital and the
reliable and prompt settlement of claims,
and access to talent and expertise to
develop the products needed to address
its protection needs.
How can you link specialty with other
business lines to drive take-up?
In non-life we see substantial growth
potential in motor, health and agriculture,
driven firstly by economic growth, but
more particularly by socio-economic
changes such as continued urbanisation,
modernisation of the agricultural sector,
the expanding middle class and the
aging population, which will translate
into strong demand for improved health
protection products.
Beyond personal lines, growth will
be driven by the unabated need for
investments in infrastructure which
will benefit insurance lines such as
construction, engineering and surety.

We also see rising demand for
liability products as the legal system
is slowly changing in emerging Asia,
holding individuals or corporations
more accountable for their actions and
increasing damage awards.
We talk frequently with our clients
about ways to adapt services to meet
local needs. For example, we recently
held a product seminar in Beijing with
50 product experts for Credit and
Bond to compare product specifics in
various international markets and draw
comparisons with the Chinese market.
We hope to support the local market with
insights on how to successfully develop
this new line of business.
Credit and surety represent the sharper
end of specialty lines business: is
demand increasing for this in Asia?
Asia Pacific’s infrastructure needs are
enormous. China is already the world’s

largest construction market. According to
Oxford Economics’ “Global Construction
2030” report, China is expected to spend
about $45trn for construction over the
course of the next 12 years. India, which
is predicted to spend about $13trn on
construction by 2030, will become the
world’s fastest growing construction
market. Demand will also be high in
other populous emerging Asia markets,
while mature markets like Japan need
to modernise their infrastructure. These
developments will increase the need for
surety risk capacity to help ensure
the timely completion of these
construction projects.
China has already started to encourage
insurers to engage in surety/bonding,
recognising that the government no
longer wants to shoulder the performance
risk itself or leave the banks exposed. In
addition to local reinsurance capacity,
there is a need to access international
capacity to cover these risks. Other
markets in emerging Asia will follow suit,
such as Indonesia or the Philippines,
alongside mature markets such as South
Korea and Japan.
How are you using insurtech in AXA XL’s
product innovation for this region?
Innovation is a key part of AXA XL’s
strategy for all regions and markets. AXA
XL is working on numerous insurtech
iniatives including blockchain, artificial
inteligence and the Internet of Things.
For example, we are looking at ways
in which satellite imagery and AI can
be used to help analyse reinsurance
portfolios.
In many of the Asian markets where
insurance and reinsurance penetration is
lagging, insurtech could prove invaluable
in helping to bridge the protection gap. n
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Insurance must cater to Asia’s
emerging middle class – Peak Re
I
nsurance companies should rethink
their approach to Asia’s middle class
and consider the vulnerabilities, saving
patterns and needs of these emerging
insurance buyers.
The insurance protection gap in emerging
Asia has been exasperated by insufficient
protection through social security,
according to Peak Re.
The onus is on insurers, the reinsurer
said, with an opportunity to be more
innovative by creating products based
on household priorities. Professional
distribution channels are needed, Peak Re
added, to reach out to these communities
and boost their willingness to purchase
insurance.
These were the key points made in the
fourth edition of Peak Re’s Insights 2019
report – “Access to Challenges to Financial
Services in Emerging Asia: An Opportunity
for now”, which analyses the financial
aspirations of Asia’s 1.4 billon-strong
middle-class demographic.
This number is expected to increase by
8% each year, to represent 54% of the global
middle class in 2020, Peak Re emphasised.
And Asia’s emerging middle class are
underserved by both social welfare and
insurance companies, the report stressed.
Defining the emerging middle class
as low-income and lower-middle-class
households, the report stated that the
group is vulnerable to financial distress,
not well protected financially, and holding
illiquid assets such as livestock, jewellery
and property.
To pay for sudden expenses, retirement

“The private sector can
and must cater to the
growing and more
complex protection
needs of the emerging
middle class.”
Arina Tek, Peak Re
and long-term care costs they primarily
rely on emergency finding such as their
own savings and income, borrowings and
disposal of assets. This can leave them
with insufficient financial protection and
heightens the chance of falling back into
poverty, Peak Re explained.
Faster claims settlement from insurers
could prevent households from dipping
into their financial safety-net, something

for which reinsurers could provide greater
capacity for business growth to cedants,
Peak Re suggested.
Arina Tek, vice president of market
research and analysis at Peak Re and the
author of the report, said: “The private
sector can and must cater to the growing
and more complex protection needs of the
emerging middle class.
“To attract more households to
purchase insurance, intermediaries and risk
carriers need to promote risk prevention
and mitigation tools, facilitate access to
financial protection tools and increase these
households’ trust in insurance.”
While the report finds that public
schemes play a substantial role in
protecting the lowest-income households,
the emerging middleclass appear to be
getting left behind, for example some
households are no longer eligible to benefit
from free public schemes.
Franz Josef Hahn, CEO of Peak Re, said
that its report underlined the reinsurer’s
“unabated commitment to investing in
research and sharing its findings with our
business partners and the public at large”.
It found that Indian and Pakistani
households had more difficulty saving
compared to other emerging Asian
economies with larger households.
Tek added: “Without sufficient financial
protection, the emerging middle-class
households can easily lose financial
security and have to accumulate wealth
again. And they are facing more difficulties
in managing and building wealth compared
to more financial resilient households.” n
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Greenpeace climate protest in
Baden-Baden over reinsuring
coal projects
G
reenpeace climate activists
protested at the Baden-Baden
reinsurance meeting last week
to highlight the role of re/insurance in
transferring risk from dirty energy –
specifically coal.
Activists built a mock-up house,
simulating a fire, and then called on
passing reinsurance meeting attendees
symbolically to extinguish the flames –
or, alternatively, to add fuel to the fire.
The protest group highlighted that
coal still dominates the power sector,
generating 40-41% of the world’s
electricity, representing 44% of energy
sector-derived carbon emissions, based
on International Energy Agency figures.
According to lobbying group Unfriend
Coal, by mid-2018 seven reinsurance
companies controlling 45% of global
reinsurance premiums had reportedly

divested some or all of their assets
from coal.
“Greenpeace Germany is here today
calling on reinsurers to not renew
any contracts linked to coal,” said
Adam Pawloff, climate and energy
campaigner for Greenpeace in Central
and Eastern Europe.
“Over half of reinsurance companies

still provide coverage for single coal-fired
power plants or coal mines and continue
to have clients that insure power suppliers
generating significant proportions of their
electricity from coal,” he said.
Climate activists protested at AIG’s
offices in Auckland last week about the
insurer’s involvement in insuring the Adani
coal mine.
Axis Capital recently announced it
would gradually phase out its fossil fuel
underwriting and investments. Axis joins
re/insurance rivals Chubb, Axa, Scor, QBE,
Talanx and Hannover Re in making similar
commitments.
Pawloff added: “A wise reinsurer would be
moving away from insurance companies
that are offering or providing coverage to
coal projects - new and established - due to
the economic and ecological risks attached.
There is no insurance on a burnt planet.” n

Samengo-Turner appointed global
fac leader at Guy Carpenter
He steps up to the global fac role in London after leading Marsh
JLT Specialty Asia in Hong Kong
Dominic Samengo-Turner has been
appointed Guy Carpenter’s new global
facultative reinsurance leader.
He joins the reinsurance broker in its
London office after leading Marsh &
McLennan Companies sister company
Marsh JLT’s Asian specialty insurance
business in Hong Kong.
Based in London, he will report to
John Trace, CEO, North America, with
accountability to James Nash, CEO,
international, as well.
Peter Hearn, President and CEO of Guy
Carpenter, said: “Guy Carpenter’s facultative
businesses have long been best-in-class. In
this role, Dominic will help bring increased
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collaboration to our already successful
regional practices.
“This is an opportunity to further
enhance our facultative operations,
bringing increased knowledge sharing and
consistent standards of excellence to our
clients. Dominic’s global experience, drive
and enthusiasm make him the perfect fit for
Guy Carpenter, and I look forward to working
closely with him,” Hearn added.
Samengo-Turner added: “The
opportunity to support clients and
colleagues as our industry continues to
develop and expand is very exciting. I
know the team can continue to drive the
facultative business forward to deliver for

our clients, developing strategic solutions
and long-term partnerships.”
Over in Hong Kong, Samengo-Turner’s
former role has been handed to Simon
Delchar, who takes over from January
next year.
He will report to Lucy Clarke, President,
Marsh JLT Specialty and David Jacob,
CEO, Marsh Asia and will remain based in
Singapore.
Clarke said: “Since its formation in April,
Marsh JLT Specialty has been building
on the formidable strength of talent and
resources from both Marsh and JLT to
deliver an enhanced offering to clients.
“With his experience in the industry,
Simon is well suited to deliver the
unparalleled expertise of our global team to
clients across the region.” n
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